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Accident Inquiry 

For the Applicant to submit for Accident Report, after logging into the portal with valid credentials. From 

the Dashboard page, he/she has to perform the following steps, which are:- 

Step 1: Click on the “View More” link under the “Mines Inspectorate Department” tab to view the possible 

applications as shown in Figure 1 below; 

 

Figure 1: View More Link Highlighted 

Step 2: The system displays the List of MI Applications, scroll down to the Accident Report and click Apply 

Now button under it as shown in Figure 2 below; 

 

Figure 2: Accident Report Front Page 
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Step 3: The system displays the Guidelines Page, review the page and click on Next button to proceed with 

the Application as shown in Figure 3 below; 

 

Figure 3: Accident Report Guidelines Page.  

Step 4: The system displays the Incident Details page, fill in the accident report details and click on the 

“Submit” button as shown in Figure 4 below; 

 

Figure 4: Accident Report Incident Details Page 
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Step 5: The system added the accident report successfully, click on the “Save & Continue” button to the 

continue with the application as shown in Figure 5 below; 

 

Figure 5: Accident Report Incident Information Page 

Step 6: The system displays the Witness page for the accident, fill in the witness’ details and click "Submit” 

button as shown in Figure 6 below; 

 

Figure 6: Accident Report Witness Page 
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Step 7: The system added the witness successfully, click on the “Save & Continue” button to proceed with 

the application as shown in Figure 7 below; 

 

Figure 7: Accident Report Updated Witness Page 

Step 8: The system displays the Documents Upload page, upload the supporting documents required and 

click the “Upload” button to upload as shown in Figure 8 below; 

 

 Figure 8: Accident Report Document Upload Page 
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Step 9: The system uploaded the supporting documents successfully, click the “Save & Continue” button to 

proceed with the application as shown in Figure 9 below; 

 

Figure 9: Accident Report‘s Document Uploaded Page 
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Step 10: The system displays the Confirmation page, scroll down to the bottom of the page to click on the 

“Submit Application” button to submit the report as shown in Figure 10 below; 

   

 

Figure 10: Accident Report’s Confirmation Page 

 

NOTE: Applicant can also print the Confirmation Page by clicking on the Print button at the top right side of 

the Confirmation Page 
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Step 11: The system displays Feedback page, Click “Finish” button to end the Application as shown in Figure 

11 below; 

  

 Figure 11: Accident Report Feedback Page 

Step 12: The system redirects to the Application Dashboard page, clicking on the “Mines Inspectorate” tab 

shows the application’s status as shown in Figure 12 below; 

 

Figure 12: Accident Report’s Status 

 

 

 


